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What OAK!Merge
can do for you:

OAK!Merge

1 Add, Update, Skip or Delete records from any of

ACT!'s "updateable" tables: Contact, Group,
Company, Product, Opportunity, or Custom
Tables. Match on one or more fields, if updating
is desired

Append data to Notes, History or Activities and link
them to Contacts, Companies, Opportunities, or
Groups

Unlimited uses: update sales info in ACT! with
mainframe data matching on customer number,
update sales territory matching on zip codes,
import trade show or web leads, etc.

Import ACT! Users or Copy Users from one ACT!
database to another

Use with unlimited number of ACT! databases

Updates ONLY theACT! fields you specify. All other
ACT! data remains unchanged

Allows constants or transformations to be done as
part of mapping the data

Adds Contacts to be members of static groups
Provides "mapping" to define which field(s) to
update and which field to match on; maps can be

saved & reused later. Profiles include mappings

Profiles also allow saving Sourcefiles and Target
files as well as the mapping

Run OAK!Merge from a scheduler in unattended
batch mode
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User's Guide

Preface

Warning! OAK!Merge updates your ACT! database. Make a backup copy of
your database before using this product. ALWAYS execute a sample request on
a test ACT! database before using OAK!Merge on your production database.

Disk Space Caution:  Each time you execute a merge, OAK!Merge can create
a log file that contains specific information about each contact record processed
by OAKIMerge . Make sure you have enough disk space to hold a potentially
large file.

Caution: If you merge data into ACT! fields that have the History attribute on,
ACT! creates a History record for each field updated. If Synchronization is
enabled, ACT! creates a record for the Transaction Synchronization Log
Database.

Caution When Updating Contact, First Name, or Last Name Field: When
using an OAK!Merge action that updates the Contact field, OAK!Merge
automatically updates the First Name, Last Name, and Salutation fields according
to ACT! Preferences for Names.

NOTE: If ACT! is open, you must Refresh to see the data updates.
VIEW REFRESH
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Section 1: Overview of OAK!Merge

OAKIMerge Versions : There are 6 versions of OAK!IMerge currently released:
Trial, Badc, Standard, Advanced Pro and Enterprise. You can purchase at any
level and upgrade to any level.

1 Basic version includes mergesto Contacts and Companies

i Standard version also includes mergesto Notes, History and Groups

1 Advanced version also includes mergesto opportunities, activities,
products, unattended merges, EXCELand ACCESSupport

1 Pro version also includesSecondary Contacs, Custom ACT Tables and
ACT Table to ACT! Table Merges

1 Enterprise Version with SalesForce Data Migration Kit imports data fom a
SalesForcedata backup into ACT! with one click.

OAK!Merge 13 is compatible with ACT! 9, 10, 11, 12,13 and 14, i.e. ACT!
2012 (Version 14) and Standard, Corporate, Premium and the ACT! for Web
server.

Not all current features of OAK!Merge will work with previous versions of ACT!
OAKI!Merge internal codegenerations are ACT4, 5, and 6; ACT 9 and 10.0;
10.2 and 11; 12,13, and 14.

See the Feature Roadmapin Appendix 3 for more information and details.
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Section 2: Using the OAK!Merge
Wizard

After initial installation, OAK!Merge will operate in Free Trial mode for

10 days and write up to 10 records per merge. After 10 days, if it has not been
activated, it will not allow Trial runs to update ACT!. It may be activated to use
more features at any time without reinstalling via the Tools button. See
Activation section below for more information.

OAK!Merge uses a simple 12-3-4 wizzard. There is a welcome screen were you
can pick a predefined merge via a Profile or you can configure and execute a
merge in 3 more steps

Welcome ; pick a prefunded profile or Next button
Pick source and target data sources

Map data and select matching/linking options
Execute

Howpnp e

This manual goes through examples of merges to each area of ACT! using the
ACT! demo database as a target. The sample source fields are in the OAK!Merge
Samples file folder.
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Example 1. Merge to Contact Fields

Starting OAK!Merge :

After installation you will find the OAK!Merge program in
START OAK!Merge for ACT!

The splash screen appears when the program launches

OAK!Merge

Import or update data
aseasyas 1, 2 3

Version 14.0.0 Trial Edition
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Step 1 of 4 : Beginninga New Merge

Page 1 of the Wizard will appear. Here you can select an existing merge
configurationc al | e d aif afiyPavefeenlsaved. Inthe screen shot
below, 2 existing Profiles have been previously saved. This feature is discussed
later.

@ OAKMerge Wizard - 1330 - Pro fas
OAKIMerae

NEW MERGE

Welcome to OAK!Merge - the data import tool for your Contact Management system.

You can start a new import (merge) by clicking Mext

or you can select the existing merge configuration in the panel below.

SELECT EXISTING MERGE CONFIGURATION

Select existing merge configuration (profile). If nothing is selected the new merge will start.
Mame Last Executed Last Updated Created '~ Mapping Name
Jon_Contact 12/13/2010 12/13/2010 12/13/2010 Robert-MAP1

b

() Robeert_Contact 12/13/2010 12/13/2010 12/13/2010 Robert-MAP1

@
5
S
<
O

MATCHING vs. LINKING:

OAK!Merge merges or appends data from an external file into an ACT!
database on a field-by-field basis. You can use avariety of import source files as
your input, you specify one or more ACT! fields to match on, and you can
specify the ACT! fields to update. You can also link some records to others,
such as linking a history record to a contact. In OAK!Merge terms Matching is to
find and update an existing record, where as Linking is to connect 2 records
together. Merges do not have to use matching or linking to just add records to
ACT!
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A key capability in OAK!Merge is you decide IF you need to match ( to update)

and then what to do if you match versus whatto doifyou don 6 t mahisc h .
means you can specify what action to take if data in the input file matches

records in the ACT! database and what action to take if data in the input file

does not match any records in the ACT! database. OAK!Merge updates only

the specified field(s) in the ACT! database; all other ACT! fields remain
unchanged.

Il f you donét temdtch anttherayouwill ippend all the records.
You can still do linking if you are using matching or not.

OAK!Merge dedups the source file usingwhat you select as matching fields.
You are guided through the OAK!Merge process in three main steps using
Wizard-style screens. Each step focuses on varous options, selection criteria
and field mappings specific to a merge. You can save the settings for a merge in
a named data map for repeated use with future merges .
There are six buttons available on some of the Wizard screens:
1 Tools: View the support, activation, and documentation of OAK!Merge
1 Close: Exit OAK!Merge
1 Back: Move badk to the previous Wizard screen
T Next: Move forward to the next Wizard screen

9 Start Over : Start at page 1 of the Wizard

1 Merge or Run : Perform the merge
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Click on Next

Screen 2 of the Wizard appears Selecting Merge Destinationand Import
Source.

Browse to an import source file by selecting Delimited for TYPE andclicking on
the 3 dots at the end of the File box to select a CSV to TXT file.

@) OAKIMerge Wizard - 1330 - Pro [ e S

m MERGE DESTINATION
! Type ACT!
N Fil C:\Users\Alan\Documents \ACTVACT Data'Databases|ACT20 1 1Demo.PAD
m User Id
S Passwor d
——
x IMPORT SOURCE
q Type Delimited File L
0 Filg ( >
Delimiter Comma V
/] First Row Contains Field Names
LOAD TMPORT RULES (MAPPINGS)
Mame
www oskmerge com r Support / Tools Close ' Start Over ' Next ' Merge -
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There are samples included in the Samplesfolder to test with the ACT! Demo
database.

A typical location for the sample import data files is:

C:\E Tech System$d ACTIOAK!Merge 13\Samples

Look in: |@Samples v| O ? v [T~

E_a].ﬁ.dding Contacts to a GROUP_10.csv
i, E_a] Company_10.csv
My Recer
Documents @_a] History_10.csv
?[: @_a] History_Attachments_10.csv
D

I
1%
Bk
o

=]

&

My Documents
Ity Culzumputer
‘g File name: |C-:ur|ta|:15_1 O.cav W | [ Qpen l
My Network | Filesoftype:  [CSV File v| [ cancel |
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Company

Boomer's
Artworx

Boomer's
Artworx

Corleone's
Pasta
Company
Duke
Industries

Duke
Industries

Duke
Industries

Duke
Industries

Jake Flakes
Inc.

Mad
House;The

Yellow Jersey
Bikes

Contact
Emily Dunn
Bettie James
Morty
Manicotti
Nathan
Cutting
Brittles
Marion
Morrison
Kirby York
Ethan
Edwards

Bella Minoal

Greg Hart

Ashley Allan

Phone Title

(602) 555-  Sales

4874 Representative
Sales
Representative

(480) 555-  Director of

4512 Manufacturing

310-622-1507

310-622-
1500

Founder

310-622-1506

310-622-1501

Consultant
(310) 555-  President
2244
(619) 555- VP of Sales
8890
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Addressl  Address2

8907 E. Suite 25
Rosebud
Lane
8907 E.
Rosebud
Lane
8800

Pasta Way

Suite 25

Suite 200

4075 Santa Monica
Frwy

4075 Santa Monica
Frwy

4075 Santa Monica
Frwy

4075 Santa Monica
Frwy

1680 N.
Deville Dr.

Suite 40

22 Acacia Ave.

315
Center Dr.

Suite 100

City

Scottsdale

Scottsdale

Scottsdale

Los Angeles

Los Angeles

Los Angeles

Los Angeles

Tempe

Manhattan

Beach

San Diego

State ZIP end
AZ 85258 end
AZ 85258 end
AZ 85258 end
CA 90029 end
CA 90029 end
CA 90029 end
CA 90029 end
AZ 85281 end
CA 90266 end
CA 92109 end
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Select the Merge Destination and Import Source

| MERGE DESTINATION

Type ACT!

File C:\Users\alan\Documents\ACT\ACT Data\Databases\ACT 20 110ema. PAD
User Id Chriz Huffman|

Password

.l_ IMPORT SOURCE

Type Delimited File

File C:\E Tech Systems\ACTVOAK Merge 13\Samples\Contacts_10.cev
Delimiter Comma

E First Row Contains Field Names
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Step 2 of 4 : Describing the OAK!Merge Environment

Identify the input file , the ACT! target database, ACT! user name and password
(if necessary), location of the mapping database and the specific data map to
use.

MERGE DESTINATION

File This is the target ACT! database. It specifies the full
pathname for the ACT! database to update with data
from the input file . Click the Browse button to select the
database. The target ACT! database can be open or
closed at the time of the merge.

User ID (Optional for single user databases) Specifies the user
name used by OAK!Merge to log on to the target ACT!
database. All changes made during this merge are
recorded with this user name.

Password (Optional for single user databases) Specifies the
password for the user name used to log on to the target
ACT! database.

IMPORT SOURCE

Type Text delimited files are supported in Basic and Standard
versions. Exceland ACCESSre supported in Advanced
and Pro versionsand ACT! to ACT! in the Pro version.

File Specifies the full pathname for the input file containing
the data to merge into the target ACT! database. Click

the Browse button to select the input file.

Delimiter Comma or TAB

Click on Next
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If you have the Advanced or PROversion you can pick other data types such as
MS EXCElfor your input source type. ACCESS and EXCEL 2000 through 2010
are supported. XLS XLSX mdb or accdb

MERGE DESTINATION
Type ACT!
File C:'\Usersialan'Documents VACTWACT Data\Databases\ACT20110emao. PAD
User Id Chriz Huffman
Password
IMPORT SOURCE
Type imited File

ACT!

File Delimited File
M5 Access 2000-2003 Database
Delimiter M5 Access 2007 Database

M3 Excel 2000-2003
M3 Excel 2007-2010

TIP: OAK!Merge Pro Version also hasACT! as a source for ACT! To ACT!
Merges of some of the tables.
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